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QUALITY POLICY 
 

At Integrated Solutions Angola, Lda (ISA), we are committed to providing functional solutions, 
comprehensive support, and essential competencies that enable our clients to thrive in the 
digital age. 
 
We achieve this by: 

• Continuously improving our Quality Management System (QMS) in accordance with 
ISO 9001:2015. 

• Providing our personnel with the training and development necessary to excel 
professionally, both technically and ethically. 

• Meeting and exceeding the expectations of our clients by adhering to industry 
standards, safety regulations, and ethical conduct. 

• Ensuring compliance with all government regulations and manufacturer requirements 
for the products and services we offer. 

 
This commitment to quality ensures that ISA remains a trusted partner for our clients, 
fostering their success in the ever-evolving digital landscape. 
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